SUPERIOR AUDIO-VISUAL

SERVICES WITH DEDICATED HIGHLIGHTS:

TECH SUPPORT o AT Saies

The Portola Hotel & Spa at Monterey Bay * Equipment owned by the hotel with inventory on site
is proud to be the technology leader on e Flexibility with customer needs

the Monterey Peninsula. Whether it's the e | argest bandwidth available

139 Mb bandwith (equivalent to 92 T1 e In-house department services all technology in hotel

e Professional aesthetic standards
e Professional and knowledgeable staff
e We offer Principle Provider Benefits — ask our staff for

lines), high definition video conferencing
capabilities, or the exceptional audio vi-

sual technologies, our professional staff more information
is here to provide you with seamless, e VPN friendly environment, no servers or firewalls
qualified service. e Wi-Fi capable meeting space — we support 802.11 b,g and n

e Static and Public IP addresses available

e The only hotel with High Definition Video Conferencing
(Polycom HDX 9000) and Internet Streaming (TriCaster
Video Streaming) equipment

e State-of-the-art sound systems — Bose Audio Systems and
Klipsch Audio Technologies house sound system

e Shure Conference One Microphone System
e Blu-ray HD Systems

e Countryman Microphones

e Catbe and Fiber Optic Infrastructure

(888) 222-5851 | PORTOLAHOTEL.COM

25 MEETING ROOMS | 50,000 SQ.FT. MEETING SPACE PORTOLA HOTEL & SPA
500-SEAT STEINBECK FORUM | 24-HOUR BUSINESS CENTER RT WENVEREY BAY



Simply put the Portola Hotel & Spa is the leader in High Definition Video
Conferencing & Internet Streaming in the region.

Ready — Set — Go
¢ Equipment owned by the hotel and is on property 24/7/365

e |t is common place to received inquires for HD Video Conferencing & Internet Streaming and when a
positive answer is provided the caller is taken back. Simply because the negative answer is the norm.

¢ Being “Green” just falls in place.
e Just by being diligent your Carbon Footprint is less than it would have been.

e High Definition Video Conferencing
- Allowing business and pleasure in Monterey
- Yet able to slip away to conduct business and be right back to business or play.
- Multiple Locations

- Piece of mind and health by making overwhelming travel requirements fall into a comfortable
manageable trip.

- Telepresence - You feel like your in the same room

e |nternet Streaming:

- Having speeches and presentation streamed real time for call in question and answer to almost
unlimited locations.

- Have the stream ready for the International offices as they arrive at work.
- Save the stream for an amount of time for reference.

- Take the stream back to the office on a drive.

- All the savings and productivity as Video conferencing

Being at multiple places at the same time:
e The hotel maintains units that can be shipped to your locations of choice.

e Simply plug the unit into High-Speed Internet and a TV and ask the unit to call home. No programming
and easier than plugging in a camera.

ppennington@portolahotel.com
audiovisual@portolahotel.com
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Providing Internet Access -- How Did We Get Here?

As we all know the Internet in a few short years has become as necessary
to everyday life as the telephone has been for generations.

We are Proud of our Efforts to be the best of the best in Providing Internet

e Variable High-Speed Access
e Static / Public Internet Protocol Addresses available in Guest Rooms and Meeting Spaces

¢ Time Tested Enhanced Ethernet (Catbe) Infrastructure with Fiber Optics Back Bone - once inspected by
IT Professionals any concern vanish.

¢ Bandwidth unheard of available 24,/7/365 — once inspected by IT Professionals any concern vanish.
Unsurpassed in the region

¢ VPN Friendly
* No Servers or Firewalls

¢ Wifi — throughout Meeting Spaces and Main Lobby & Foyer B/G & "N” In Nine Years 802.11
(Legacy/a/b/g and now “N” has gone through Five Iterations

¢ Equipment purchased to perform the best in our applications.
¢ In House Support Staff
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Internet — Bandwidth & Technologies

¢ The hotel owned and operated Bandwidth and Technologies is so significant that we consider there
details to be trade secrets. Yet our clients once exposed to our Infrastructure assure us over and over
it exceeds all expectations.

How we chose our Enhanced Ethernet (Cat5e) and Optical Fiber Infrastructure

e We had to answer the inevitable question.
What is the right solution to ensure reliable; compatible Internet today and into the future? At each turn
it came down to simplistically compatible infrastructure. Every week brings new gadgets that require
reliable bandwidth for its applications; the hotel Infrastructure allows that flexibility. How many of these
device are your travel partner? (I-Phone, PDA, Notebook, GPS, VOIP Phone/Device, Blackberry, secure
connection using a static IP) Today’s guest rooms receive these visitors very day and we are proud that
our Infrastructure supports them now and into the future.

¢ The hotel chose Enhanced Ethernet (Catbe) and Optical Fiber Infrastructure. Than spend 2.5 years and
many tens of thousands to put the network in place. As each section came on line everyone noticed
the wow factor. Since the hotel has many tech based clients it is typical that IT personnel are part of
site visits. No one leaves unimpressed.

Our Wireless Investment

¢ To date the hotel has invested in four wireless standards.
802.11b | 802.11g | 802.11"N" | Power Over Ethernet

¢ 802.11b,g and “N” (Pay Per Use) are available within our meeting spaces, De Anza Foyer, Upper &
Lower Lobby, Elevator Lobby.

e Peter B's and Lobby lounge offers Wifi to patrons

e Much to our own surprise more and more clients request that the wireless in there meeting space be
disabled. With all the gadgets available today that access the Internet we are returning to the days of
“please Turn Off Your Pagers”.
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TelePresence

e Simply Portola Hotel & Spa will be the leader in the region.
¢ HD Video Conferencing & Internet Streaming On Property

¢ Video Conferencing kits ready to ship to the other end; simply connect to a TV and Internet and it calls
Portola for you.

e Telepresence refers to a set of technologies which allow a person to feel as if they were present, to
give the appearance that they were present, or to have an effect, at a location other than their true
location. Telepresence requires that the senses of the user, or users, are provided with such stimuli as
to give the feeling of being in that other location. Additionally, the user(s) may be given the ability to
affect the remote location. In this case, the user’s position, movements, actions, voice, etc. may be
sensed, transmitted and duplicated in the remote location to bring about this effect. Therefore
information may be travelling in both directions between the user and the remote location.

Infrastructure Access

¢ The Hotel maintains a secure infrastructure for the Safety & Security of all parties Involved.
The Hotel allows access by escort only.

The second inevitable question, Wireless
¢ Wireless has positively changed every corner of the world
e Five Iterations of Wifi in Nine years.

* The sale of the analog TV frequencies has caused a feeding frenzies from all major IPS and even folks
like Google.

e The Hotel's construction of concrete and rebar and square footage of 300,000 plus square feet has
been taunting for all that have contemplated Wifi for our application.

¢ An Open Network with hundreds of access point is inherently designed for evils doers to have their way
with the network.

e A secure network is inherently unfriendly to a Hotel's open environment.
e Many companies and agencies forbid the use of wireless
e The financial investment to keep up with the ever changing wireless hardware is forbidding.

e The ability to have wireless as part of ones wireless telephone service has already eroded the need for
Wifi; as the wired phone as lost to wireless and IP phones.
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